
R48.1 EXT Known Issues-June 26

Item ID
Date Added 

to List

Detected on 

Date
Summary Application Module Priority Resolution Date Work-Around Description  Release Notes

1480 6/26/2019 6/25/2019

An unexpected network issue occurred yesterday causing a brief outage of PostalOne! 

and Enterprise Payment System (EPS) connections. As a result, several postage 

statements submitted during that time will be delayed in processing. 
PO! Payment Medium 6/26/2019 None

IT team is implementing  a solution to resolve the delay in processing the 

impacted postage statements.

13373   06/26/2019 6/25/2019
Manifest Mailing System (MMS) is not saving First-Class Package Service – Commercial 

parcel sample entries for internal user. 
PO! MMS Medium 6/30/2019 None

The issue effecting MMS samples from being saved for First-Class Package 

Service – Commercial parcels will be corrected.

13372 6/25/2019  06/24/2019
IMba requests with lines that are eligible for DIM pricing are encountering an issue that is 

preventing them from being accepted/processed.
PO! BRM Medium 6/30/2019 BMEUs must manually process and assess the BRM pieces.

The issue with processing IMba requests with lines that are eligible for DIM 

pricing will be resolved.
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